
ALAMANCE COUNTY BOARD OF HEALTH 
 

Minutes 
 

Regular Meeting of the Board of Health 
 

August 16, 2011 
 
The Alamance County Board of Health met at 6:00 p.m. on Tuesday, August 16, 
2011, 2011, in the Professional Board Room of the Human Services Center 
located at 319-B North Graham-Hopedale Road, Burlington, North Carolina. 
 
The following board members were present:  Dr. Donald Courtney, Vice-
Chairman; Ms. Linda Massey, Commissioner; Ms. Kathleen Colville; Dr. Kary 
Dodd; Dr. William Porfilio; Mr. Kent Tapscott; and Mr. Charles Wilson. 
 
The following staff members were present:  Mr. Barry Bass, Mr. Carl Carroll, 
Ms. Christy Bradsher, Ms. Gayle Shoffner, Mr. Eric Nickens, Ms. Jillian Cannon 
and Ms. Janna Elliott. 
 
 
I. Call to Order 
  
 Dr. Donald Courtney, Vice-Chairman, called the meeting to order at 6:33 

pm.   
 
  
II. Approval of the June 21, 2011, Board of Health Minutes 

 
A motion was made by Mr. Kent Tapscott to 
approve the June 21, 2011, Board of Health 
minutes.   The motion was seconded by Dr. 
William Porfilio and approved unanimously 
by the board. 

 
 

III. Public Comment 
 
No public comments were made. 
 

 
IV. Administrative Reports 

 
A. Board of Health Handbook Update 

 
Ms. Janna Elliott provided updated Board of Health Handbooks 
for new members and updated materials for longer-term 
members.  
 

B. Personnel Update 
 
Ms. Elliott introduced Ms. Jillian Cannon, Public Health Nurse I, 
who began employment in May.   
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conjunction with Cooperative Extension at least two times per year.  
Spanish speaking classes will be offered at least once every other year.  
Environmental Health recently received a complaint about counterfeit 
ServeSafe Certificates at a local establishment and has informed The 
National Restaurant Association is aware of this complaint and 
investigating it.   
 
Mr. Carl Carroll reported that staff member Becky Rosso-Hall is 
pursuing a Master of Science in Environmental Health at ECU. She 
recently presented her Master’s Project, which involved a joint project 
with Alamance County Environmental Health. The overall objective of 
her research was to gain a better understanding of the link between 
proper well construction and water quality. Environmental Health 
Supervisor Terri Craver was present during her presentation to ECU 
Professors. 
 
Mr. Carroll stated that Alamance County’s 7th case of rabies was 
documented on August 5th.  A puppy that was about 12 weeks old was 
brought to Alamance County at approximately six weeks of age from 
Hyde County and was taken to a local vet on August 4th.  The puppy had 
become lethargic the morning of the 3rd and was having trouble walking 
by that afternoon.  The puppy was near death on the 4th and had to be 
euthanized.  The Vet recommended that the dog be tested for rabies, 
which returned positive results.  A number of other counties have 
puppies from the same litter, one of which died on July 19th from 
unknown causes.  It was exhumed but could not be tested.  Eleven 
people in Alamance County are receiving post-exposure prophylaxis 
(PEP); individuals in other counties who have been exposed to the litter 
are being evaluated for PEP. 

 
Mr. Carroll informed the Board that another staff member, Jon Fowlkes, 
recently made a presentation to the Mt. View Ruritan Club on Alamance 
County’s Well Program. 
 
 

VI. Personal Health Update 
 

Ms. Gayle Shoffner informed the board about the child health clinic’s 
Quality Improvement Initiative implementing the “Bright Futures” 
forms and systems into our child health clinic in early August.  Bright 
Futures is a national health promotion and disease prevention initiative 
that addresses children's health needs in the context of family and 
community.  The principles, guidelines and tools will be used in clinic to 
strengthen the care delivered to our children.  The implementation of 
this program will be a requirement of the State contract agreement 
beginning in January 2012. However, the agency decided to use this as a 
quality improvement initiative and implement this in time to meet the 
needs of children getting ready for the new school year.  
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Ms. Shoffner reported that the immunization clinic is offering free Tdap 
vaccines to adults age 19 and older who are underinsured and meet 
200% of the federal poverty level. This is made possible by a program 
sponsored by Sanofi Pasteur called the “gift program.”  Immunization 
clinic has received 300 doses and have been approved to receive 1200 
doses total.  
 
Ms. Shoffner stated that there may be an Alamance County citizen who is 
positive for the West Nile Virus.  A 48 year old male was hospitalized 
with encephalitis in July. Testing has been completed and the sample 
forwarded to the CDC for analysis. Results are still pending.  Ms. 
Shoffner will follow-up with more information as results are known.  
 

 
VII. Health Director’s Report 

 
Mr. Barry Bass reported he recently responded to a request from the 
County Manager for data regarding the cost of services offered to illegal 
citizens.  Two directives of public health include:  1) service is not denied 
to anyone unless there is a charge service and the patient is unwilling to 
pay and, 2) questions cannot be asked to patients regarding their 
citizenship status.  DSS has a mechanism which allows them to identify 
undocumented aliens but Public Health does not have that capability. He 
will consult with state program staff regarding this matter.  
 
Mr. Bass stated that ACHD recently received its annual Medicaid cost 
report.  Local health departments are advised to assure charges and fees 
correlate to costs so they balance out.  Historically, ACHD has charged 
close to the Medicaid reimbursement rate.  After reviewing this report 
carefully, ACHD’s costs incurred for some procedures and services far 
exceed the Medicaid reimbursement rate and statewide averages, and 
should be adjusted.  After consulting with administrative procedures 
representatives and the Local Health Directors Finance & 
Reimbursement Committee, it is likely a revised fee schedule will be 
presented to the board at a future meeting to address these 
discrepancies. 
 

 
VIII. Old Business 

 
A. Review of Operating Procedures of the Alamance County 

Board of Health 
 
Mr. Bass presented the board with the Operating Procedures of the 
Alamance County Board of Health for their review and approval. 
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A motion was made by Mr. Kent Tapscott to 
approve the Operating Procedures of the 
Alamance County Board of Health.  The 
motion was seconded by Dr. Kary Dodd and 
approved unanimously by the board. 

 
 
B. Request to Approve the Alamance County Health 

Department Strategic Action Plan 2011 – 2015 
 

Mr. Eric Nickens discussed the draft of the 2011 – 2015 
Strategic Action Plan.  The plan was distributed to board 
members at the June meeting and has been posted on the 
county’s website for public comment since that time.  Mr. 
Nickens stated he received positive feedback from the public 
regarding ACHD’s support of increased development of 
sidewalks and bike lanes in local municipalities for wellness 
and safety.  There was also a complaint regarding the goal of 
providing one ServeSafe class to Spanish speakers every other 
year; the caller suggested Spanish speaking classes be offered 
more often.  Mr. Nickens stated that this Plan is fluid and will 
be adjusted as need arises.  Ms. Kathleen Colville stated that 
she was disappointed not to see more new goals in the Chronic 
Disease Prevention section, however since the Chronic Disease 
Committee of Healthy Alamance is working to address this 
issue, new goals may be added in the future. 
 

A motion was made by Ms. Kathleen Colville 
to approve the Alamance County Health 
Department Strategic Action Plan 2011 - 2015.  
The motion was seconded by Dr. William 
Porfilio and approved unanimously by the 
board. 

 
 
IX. New Business 

 
A. Request to Approve Action Plans for Community Health 

Assessment 
 

Mr. Eric Nickens presented the board with Action Plans for the 
Community Health Assessment: 
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A motion was made by Dr. William Porfilio to 
approve the Personal Health Program 
Orientation Procedures as amended changing 
any references to “Facebook” and “Twitter” 
to “Social Media.”  The motion was seconded 
by Mr. Kent Tapscott and approved 
unanimously by the board. 
 
 

D. Request to Approve Changes to Quality Improvement Policy 
 
Mr. Bass presented changes to the Quality Improvement Policy. 
 

A motion was made by Ms. Kathleen Colville 
to approve the Quality Improvement Policy 
as amended changing Section VII, Part B to 
remove “the Department; Division; Sections,” 
and remove “and individuals as well as 
Branches and Sections.”  The motion was 
seconded by Mr. Kent Tapscott and approved 
unanimously by the board. 

 
 

E. Request to Approve Changes to the Title VI Language 
Access Policy 
 
Mr. Bass presented changes to the Title VI Language Access Policy 
(Title VI Compliance Policy). 
 

A motion was made by Mr. Kent Tapscott to 
approve the Title VI Compliance Policy as 
amended changing Section I, Part A, from 
“Americas” to “Americans;” Section VI, Part 
G, to include complete phone number; Section 
VII, Part A, 2, b, to include Spanish Voicemail 
number; and reformatting it properly.  The 
motion was seconded by Dr. William Porfilio 
and approved unanimously by the board. 

 
 

F. Request to Approve Changes to the Communicable Disease 
Policy 
 
Mr. Bass presented changes to the Communicable Disease Policy. 
 

A motion was made by Mr. Kent Tapscott to 
approve the Communicable Disease Policy as 
amended, changing Section III, Part 3.1 from 
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“NCEDDS” to “NCEDSS” under Surveillance 
and Reporting Procedure.  The motion was 
seconded by Ms. Kathleen Colville and 
approved unanimously by the board. 

 
 

G. Request to Approve Dental Procedure Occurrence Form 
 
Mr. Bass presented a new form, Dental Procedure Occurrence Form, 
for use in the Dental Clinic whenever an incident occurs with a 
patient, such as latex reaction. 
 

A motion was made by Mr. Charles Wilson to 
approve the Dental Procedure Occurrence 
Form as amended, changing the title from 
“Occurrence” to “Incident.”  The motion was 
seconded by Dr. Kary Dodd and approved 
unanimously by the board. 

 
 

H. Request to Approve Diversity Action Plan 
 
Mr. Bass presented the Diversity Action Plan for Alamance County 
Department of Public Health. 
 

A motion was made by Dr. Kary Dodd to 
approve the Diversity Action Plan as 
amended, deleting “(Adopted by 
CDC/ATSDR)” and adding “and Board of 
Health” under Section V, Part 5.  The motion 
was seconded by Ms. Kathleen Colville and 
approved unanimously by the board. 

 
 

X. Other 
 
Dr. Courtney discussed a phone call he recently received from Dr. 
Marklin, a local veterinarian, in regards to ACHD sponsored rabies 
clinics and the fees charged.  Dr. Marklin is requesting that the Board of 
Health approve increasing the fee from a maximum of $5.00 to a 
maximum of $10.00 per vaccination given during ACHD sponsored 
rabies clinics.  A lengthy discussion ensued.  If the board approves this 
increase, a representative would need to present the request to the Board 
of Commissioners.  Mr. Carroll will survey all local vets which are not 
currently participating in ACHD sponsored rabies clinics to determine 
how many would begin participating if the fee were to increase.  Mr. 
Carroll will also try to determine how much uncompensated care local 
veterinarians provide as well as total cost to administer the rabies 
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vaccine.  ACHD is required by statute to organize at least one rabies 
clinic per year: 

130A-187.  County rabies vaccination clinics. 
(a)        Local Clinics. – The local health director shall 
organize or assist other county departments to 
organize at least one countywide rabies vaccination 
clinic per year for the purpose of vaccinating animals 
required to be vaccinated under this Part. Public 
notice of the time and place of rabies vaccination 
clinics shall be published in a newspaper having 
general circulation within the area. 
(b)        Fee. – The county board of commissioners may 
establish a fee to be charged for a rabies vaccination 
given at a county rabies vaccination clinic. The fee 
amount may consist of the following: 
(1)        A charge for administering and storing the 
vaccine, not to exceed ten dollars ($10.00). 
(2)        The actual cost of the rabies vaccine, the 
vaccination certificate, and the rabies vaccination 
tag. 

 
Mr. Carroll will report his findings at the next meeting or sooner if 
possible. 
 
 

XI. Closed Session 
 

The meeting went into closed session per N.C. 
General Statute 143-318.11 (a) (6) at 8:29 p.m. 
on a motion by Mr. Charles Wilson for the 
purpose of discussing a personnel issue.  The 
motion was seconded by Mr. Kent Tapscott. 

 
The closed session adjourned into open 
session at 9:09 p.m. on a motion by Ms. Linda 
Massey and second by Ms. Kathleen Colville. 

 
Dr. Courtney announced that a personnel matter (the health 
director’s annual performance review) was conducted during the 
closed session. 
 
 

XII. Adjournment 
 
With no further action or discussion, the meeting adjourned at 9:11 p.m. 

 
 
ALAMANCE COUNTY BOARD OF HEALTH 
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___________________________________ 
Dr. Michael Blocker, Chairman 
 
 
 
___________________________________ 
Mr. Joseph B. Bass, Jr., Secretary 

 


